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‘ e Delay studies

e Vehicular gap surveys
e Travel time surveys
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e 24-hour road tube volume counts
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e Parking lot demand and supply

Florida surveys
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(fax) 954.944.9105 e Passenger car occupancy surveys

e Pedestrian volume counts

SPECIAL QC SERVICES

Upon special arrangement, QC is prepared to
offer a variety of special data collection services.

GET ADDED VALUE FROM QC

In addition to accurate and timely data collection,
Quality Counts provides:

e Web-based ordering with personal service
request, schedule, and cost confirmations via
e-mail

e Electronic delivery of all survey products in
Microsoft Excel and/or Adobe PDF format

e Guaranteed on-time delivery of your data

e Availability of lane geometry and land use
inventory sheets for each survey

e Optional DVD records available for most
surveys

o

16285 SW 85th Avenue, Suite 302
Tigard, OR 97224

www.qualitycounts.net

The Quality Report

QUALITY COUNTS, LLC (QC) PROVIDES COMPREHENSIVE
TRANSPORTATION DATA COLLECTION SERVICES, USING
THE LATEST TECHNOLOGY IN SURVEYING AND PRODUCT
DELIVERY. QC IS DEDICATED TO ON-TIME AND
RESPONSIVE CUSTOMER SERVICE.

pring is a season associated with growth and change. This is certainly the case for QC—we

have been busy for the past 12 months! We've worked on both ends of the country (and

many areas in-between), moved into a larger office, updated and upgraded our services,
and added many new full- and part-time employees.

We're taking this opportunity to look over the past year, to provide an update on where we're
headed technologically and geographically, and to discuss how we plan to provide the most
accurate, reliable, and valuable traffic data on the market. Many clients like you have provided
invaluable input and advice about our system and services, and we're excited to explain how
we've implemented these suggestions to produce a better product!

Work takes QC Nationwide

Ketchikan, Alaska, and Key
West, Florida, mark extreme
ends of North America,
spanning nearly 4500 miles
of roadway. Ketchikan is
generally cold and cloudy;
Key West is hot and sunny.
Different as they are, these
opposites have
at least one
thing in
common: the
need for traffic
studies! 2006
found Quality
Counts in these
locations and
many areas in-
between. This
year set a
record for QC's traveling
work efforts.

You, our clients, took
advantage of our portability
for several reasons. First, to
work with people you know

and trust. Our consistent
relationship results in good
communication and
understanding, consistent data
quality, teamwork and
reliability, familiar data and
report formats, and access to
the same value-added features
and capabilities
that all QC
clients enjoy.
Second, you
found that it
pays—Iliterally—
to use QC in
outside markets.
Competitive
pricing means
that QC's
services often
cost less than local companies.
Finally, our value-added
features provide a level of
service that saves you money
and effort over the course of
your project.

Quality Counts, LLC

Count ‘em:
QC Doubles its Staff,
Office Space

QC continues to grow! Because of
our expanding private client base
and our new and existing
government contracts, we have
increased our staff to 12 permanent
positions and more than 40 trained
data technicians. This allows us to
focus each employee on his or her
strengths, from count processing to
employee management to strategic
and business development.

This staff increase led to space
constraints, which in turn led to an
office space upgrade. QC's
corporate office in Oregon recently
moved into a larger space next
door to our previous location. The
move has given us the ability to
streamline our operations by
departmentalizing various aspects
of our business, and to support the
growth we anticipate in the coming
years.

Oregon—503.620.4242 | Florida—954.944.9104




Employee Profile

Andrew Bellamy

Andrew Bellamy joined the
QC team in January 2005
after attending George Fox
University in Newberg,
Oregon. His calm and
disciplined executive style has allowed
him to take on large projects and
successfully see them through to
completion. The creative use of his
technical knowledge has pushed QC
forward in its continued effort to utilize
the latest technology for data collection.
Andrew has proven to be a great asset for
both QC and its clients.

Seth Blank

Seth Blank has been
working with Quality
Counts since October 2005.
He graduated from
Portland State University in
Portland, Oregon, with a Bachelor's
degree in community development. Seth
contributes to many of QC's daily
operations including: field work, project
management, employee management,
and quality control.

Mike Frakes

Mike Frakes has been with
Quality Counts since the
winter of 2006. He started
as a part time worker in the
data reduction center, but
he quickly worked his way into a full time
project manager. Originally from
Missouri, he brings many years of
management experience with him. Mike
has proven to be very reliable and
particularly good at creating and
maintaining relationships with clients. His
strong work ethic and willingness to travel
has helped us serve our clients all over
North America.

QC Improves Count System,

Delivery

Quality Counts has changed many of the ways it
conducts and delivers data to improve our product
and increase available features.

Online Data Delivery System

QC now offers the convenience of an entirely online
data delivery system, which allows you to choose from
a number of different report formats to meet your
needs. Perhaps most importantly, the data is
permanently housed on QC's servers, so it will always
be available. Currently, data are available in PDF
(report) and CSV (raw data) formats.

Quality Counts
Solidifies its Presence

in Florida

Quality Counts is excited to announce that the
South Florida office has established itself as a
leading local transportation data provider.
Headed by Jordan
Gama, this office
has seen
continual and
steady growth.
QC Florida has
been proud to
work with many
Florida agencies,
including PBS]J,
Kimley-Horn,
Kittelson &
Associates, Keith
and Schnars,
ATEC, and
several public
districts. Though
located in South
Florida, this
office routinely
serves the Tampa and Orlando markets and, when
needed, supplies services as far north as Ocala
and Jacksonville. We appreciate the continued
business and support, and intend to expand our
service area and capabilities to meet the ever-
increasing needs of our Florida clients.

Right-Turn-on-Red, U-
Turn, Signal Timing
Information

In honor of your requests, QC can
now provide right-turn-on-red, U-
turn, and signal timing
information. These special features
are available by request on a count-
by-count basis. We strive to provide
all types of data—if your count
requires a unique or specific data
type, please let us know! We will do
our best to accommodate you.

New Quality Control
Procedure

Every QC product is manually
scrutinized by multiple QC
employees who check for gaps, data
entry
errors,
and
unusual
traffic
patterns,
among

available to you at all times. In
turn, the Account Manager will
oversee and monitor every order
you make through the request,
collection, and delivery processes.

Count DVDs, High-
Resolution Digital Photos

QC proudly announces two new
features for all turning-movement
counts (TMCs): DVD copies of the
count period and high-resolution
digital photos of each intersection
approach. Most clients now take
advantage of these services on
every order. With these services,
you can retain permanent records

highest-quality data for the best
value. You can count on seeing
new value-added services and
capabilities in the future. We
deeply value each of you, and
wish you all the best in 2007!

of the counts and the conditions

that existed when they
were conducted. The
images have
already
proven
valuable to
our clients
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things.
This is
another way we assure that you can
rely on the accuracy of the data we
provide. Delivering high-quality,
error-free data is our top priority,
and we believe this system will help
us achieve that goal.

Account Managers

QC now assigns every client an
Account Manager who will provide
direct, personal, and responsive
service. The Account Manager acts
as a personal representative that is

counts,
monitoring queue
backups and other
special events that occur
during the data
collection, and even
collecting additional
data items.

Quality Counts wants to
thank each of you for
your patronage and
support! We continue to
strive toward providing
each of you with the

Em ployee Profi Ie, continued. ..

Matt Mellius

Matt Melius is the newest
addition to the Quality
Counts family. He
recently completed his
Bachelor's degree in economics at
Pacific Lutheran University of Tacoma,
WA. Matt is a self-described “numbers
guy”, and his interest in analyzing and
making sense of the data we collect is
quickly making him a prized QC team
member. He has undertaken difficult
data collection assignments and has
proven adept at simplifying and
streamlining complex projects. His
willingness to make sure every job is
finished correctly makes him an
invaluable Account Manager.
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